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A War Department technical bulletin 38 outlined their functions in detail.
They worked in hospitals, consultation services, disciplinary barracks, rehabili-
tation centers, redistribution centers. A request for their assignment to induc-
tion centers could not be filled because of the lack of sufficient personnel. Dur-
ing demobilization, social workers acted as personnel counselors in separation
centers.
The American Red Cross recruited and supplied psychiatric social workers
to hospitals and consultation services. They did extremely valuable work. Ap-
proximately 100 of these worked in medical installations. Their chief responsi-
bility was to establish contacts outside the Army, usually for the purpose of
obtaining from the people in his home community the social history of a sol-
dier, which was necessary under certain circumstances.
Psychiatric nurses and psychiatric attendants. In many ways the problems
concerned with the personnel of these two groups were similar. Despite the
continued wartime efforts of the Nursing and Neuropsychiatry Consultants Di-
visions there was no way found to designate or mark the records of those nurses
who had had special psychiatric training. Postgraduate courses in psychiatric
nursing were given in every Service Command; nearly 600 women were so
trained, but there was no way in which to show that training on the individual
record card of those nurses. This was because of the inability to win other than
Service Command recognition of the courses. In practice, this resulted in failure
to secure the services of many of these nurses with such special training for the
neuropsychiatric section of the hospital. They were often assigned to some
other field of nursing.
The same situation prevailed for ward attendants. No organized or recog-
nized educational work was ever instituted by the Army for these people. In
almost every general hospital there were courses given continuously by a psy-
chiatrist for the enlisted men who were assigned to psychiatric wards. Usually
there was no opportunity to select these men; then, unfortunately, after they
were trained, they were often lost to other assignments. After much persuasion
a directive39 was published in September, 1944, which allowed the modifica-
tion of the specialty number of "medical technician" by placing NP after the
number 409, on the records of attendants with psychiatric training and experi-
ence. After that, except under unusual circumstances, these persons could not
be taken out of the type of work40 for which they had qualified.
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